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	PB
	TITLE (All at £7.99)
	QTY
	ISBN
	PB
	TITLE (All at £7.99)
	QTY

	
	
	
	
	
	
	
	

	9781 903776 797
	(
	360 Degree Feedback
	
	9781 870471 923
	(
	Salesperson’s
	

	9781 906610 029
	(
	Absence Management
	
	9781 870471 664
	(
	Self-managed Development
	

	9781 903776 285
	(
	Appraisals
	
	9781 903776 834
	(
	Starting in Management
	

	9781 906610 364
	(
	Assertiveness
	
	9781 906610 401
	(
	Storytelling  New Dec 2011
	

	9781 906610 272
	(
	Balance Sheet
	
	9781 903776 131
	(
	Strategy 
	

	9781 906610 135
	(
	Business Planning  
	
	9781 906610 098
	(
	Stress
	

	9781 903776 339 
	(
	Call Centre Customer Care
	
	9781 903776 070
	(
	Succeeding at Interviews 
	

	9781 903776 018
	(
	Career Transition  
	
	9781 906610 043
	(
	Tackling Difficult Conversations  
	

	9781 903776 193
	(
	Coaching
	
	9781 903776 476
	(
	Talent Management
	

	9781 906610 173
	(
	Cognitive Behavioural Coaching
	
	9781 903776 421
	(
	Teambuilding Activities
	

	9781 906610 180
	(
	Communicator's  
	
	9781 903776 216
	(
	Teamworking
	

	9781 903776 254
	(
	Competencies 
	
	9781 903776 841
	(
	Telephone Skills
	

	9781 870471 695
	(
	Creative Manager's
	
	9781 870471 398
	(
	Telesales
	

	9781 870471 978
	(
	C.R.M.  
	
	9781 870471 527
	(
	Thinker's
	

	9781 870471 732
	(
	Cross-cultural Business
	
	9781 906610 371
	(
	Time Management
	

	9781 903776 001
	(
	Customer Service
	
	9781 903776 162
	(
	Trainer's
	

	9781 870471 763
	(
	Decision-making
	
	9781 903776 230
	(
	Training Evaluation 
	

	9781 903776 919
	(
	Delegation
	
	9781 903776 247
	(
	Training Needs Analysis 
	

	9781 870471 961
	(
	Developing People
	
	9781 906610 326
	(
	Transfer of Learning
	

	9781 906610 197
	(
	Discipline & Grievance
	
	9781 903776 414
	(
	Virtual Teams 
	

	9781 903776 032
	(
	Diversity
	
	9781 903776 179
	(
	Vocal Skills 
	

	9781 906610 425
	(
	Emotional Intelligence
	
	9781 903776 971
	(
	Working Relationships
	

	9781 870471 510
	(
	Empowerment
	
	9781 903776 902
	(
	Workplace Politics
	

	9781 906610 142
	(
	Employment Law  
	
	9781 906610 456
	(
	Writing Skills  April 2012
	

	9781 903776 094
	(
	Energy & Well-being 
	
	
	
	
	

	9781 906610 081
	(
	Facilitator's  
	
	9781 903776 377
	(
	Trainer’s Blue Pocketfile          £39.99
	

	9781 906610 128
	(
	Feedback  
	
	9781 903776 384
	(
	Trainer’s Green Pocketfile       £39.99
	

	9781 903776 407
	(
	Flexible Workplace 
	
	9781 903776 391
	(
	Trainer’s Red Pocketfile          £39.99
	

	9781 870471 916
	(
	Handling Complaints
	
	
	
	
	

	9781 906610 234
	(
	Handling Resistance
	
	
	
	
	

	9781 903776 056
	(
	Icebreakers 
	
	Teachers’ Pocketbooks – all @ £7.99 each

	9781 903776 186
	(
	Impact & Presence 
	
	
	
	
	

	9781 903776 858
	(
	Improving Efficiency
	
	9781 906610 340
	(
	Accelerated Learning
	

	9781 903776 940
	(
	Improving Profitability  
	
	9781 903776 957
	(
	Anger & Conflict Management
	

	9781 903776 827
	(
	Induction
	
	9781 903776 995
	(
	Asperger Syndrome
	

	9781 870471 794
	(
	Influencing
	
	9781 903776 759
	(
	Assessment & Learning
	

	9781 870471 992
	(
	International Trade
	
	9781 906610 432
	(
	Behaviour Management New Ed Oct 11
	

	9781 870471 756
	(
	Interviewer's
	
	9781 906610 241
	(
	Boys, Girls & Learning
	

	9781 903776 124
	(
	IT Trainer’s Pocketbook 
	
	9781 903776 735
	(
	Challenging Behaviours
	

	9781 870471 428
	(
	Key Account Manager's
	
	9781 903776 711
	(
	Coaching & Reflecting 
	

	9781 903776 100
	(
	Leadership 
	
	9781 906610 166
	(
	Creative Teaching  
	

	9781 903776 360
	(
	Learner's
	
	9781 906610 319
	(
	Differentiation
	

	9781 906610 036
	(
	Management Models
	
	9781 903776 773
	(
	Drama for Learning
	

	9781 903776 483
	(
	Manager's
	
	9781 903776 681
	(
	Dyslexia 
	

	9781 906610 050
	(
	Managing Assessment Centres  
	
	9781 906610 388
	(
	Dyspraxia/DCD   New January 2012
	

	9781 870471 343 
	(
	Managing Budgets
	
	9781 906610 302
	(
	EAL
	

	9781 906610 296
	(
	Managing Difficult Participants 
	
	9781 906610 111
	(
	Effective Classroom Communication 
	

	9781 870471 336
	(
	Managing Cashflow
	
	9781 903776 803
	(
	Emotional Literacy
	

	9781 906610 395
	(
	Managing Change New Ed Nov 11
	
	9781 903776 698
	(
	Form Tutor’s
	

	9781 903776 926
	(
	Managing Customer Service 
	
	9781 903776 650
	(
	Fundraising For Schools 
	

	9781 903776 346
	(
	Managing Recruitment 
	
	9781 906610 012
	(
	Gifted & Talented
	

	9781 870471 985
	(
	Managing Upwards
	
	9781 903776 766
	(
	Handwriting
	

	9781 870471 381
	(
	Managing Your Appraisal
	
	9781 906610 449
	(
	Head of Department’s New Ed Dec 2011
	

	9781 903776 292
	(
	Marketing
	
	9781 903776 582
	(
	Inclusion 
	

	9781 903776 278
	(
	Meetings
	
	9781 903776 780
	(
	Jobs & Interviews
	

	9781 903776 964
	(
	Memory
	
	9781 906610 258
	(
	Learning & the Brain   
	

	9781 906610 203
	(
	Mentoring
	
	9781 903776 643
	(
	Learning to Learn 
	

	9781 906610 289
	(
	Motivation
	
	9781 906610 005
	(
	Lesson Observation  
	

	9781 870471 848
	(
	Negotiator's
	
	9781 903776 636
	(
	Managing Workload 
	

	9781 903776 896
	(
	Networking
	
	9781 906610 357
	(
	Outstanding Lessons New, Nov 2011
	

	9781 903776 315
	(
	NLP  
	
	9781 906610 418
	(
	P4C  New January 2012
	

	9781 903776 988
	(
	Nurturing Innovation
	
	9781 903776 575
	(
	Primary Headteacher’s
	

	9781 903776 308
	(
	Openers & Closers 
	
	9781 903776 933
	(
	Primary Teacher’s
	

	9781 870471 749
	(
	People Manager's
	
	9781 903776 667
	(
	Promoting Your School 
	

	9781 870471 657
	(
	Performance Management
	
	9781 903776 742
	(
	Pupil Mentoring
	

	9781 870471 725
	(
	Personal Success
	
	9781 906610 104
	(
	Restorative Justice   
	

	9781 903776 322
	(
	Positive Mental Attitude 
	
	9781 906610 333
	(
	Secondary Teacher’s
	

	9781 906610 159
	(
	Presentations  
	
	9781 906610 265
	(
	Stop Bullying
	

	9781 870471 718
	(
	Problem Behaviour
	
	9781 903776 674
	(
	Teaching Assistant’s  
	

	9781 903776 049
	(
	Problem Solving 
	
	9781 903776 865
	(
	Teaching Thinking
	

	9781 903776 872
	(
	Project Management
	
	
	
	
	

	9781 903776 438
	(
	Psychometric Testing
	
	Display units – FREE (subject to minimum order quantity)

	9781 903776 063
	(
	Resolving Conflict  
	
	9781 903776 568
	
	Shelf display unit (holds 16 books)
	

	9781 903776 452
	(
	Reward
	
	9781 906610 067
	
	Wire Floor Spinner (holds 175 bks)
	

	9781 870471 572
	(
	Sales Excellence
	
	9781 906610 074
	
	Wire Floor Spinner (holds 300 bks)
	








